
 

 
 

LIST OF SERVICES OFFERED IN THIS  
TOURIST INFORMATION OFFICE  

 
- Free city maps in 5 languages. 

- Free information about monuments, local services, schedules, routes, 
etc. in brochures and QR codes. 

- Free online audioguides in 4 languages about the main monuments. 

- Festivities, events and cultural information.  

- Web site in 4 languages and online shop. 

-  Free brochure about the Fortress of Seville Gate in 5 languages. 

- Fortress of Seville Gate ticket on sale and events management. 

- Design and sale of tourist and cultural souvenirs. 

- Sale of informative materials: books, maps, guidebooks, etc. 

- Booking in local tourist services. 

- Free guided tours of the city in Spanish and English, Wednesday to 
Sunday at 11:00 for 2,5 hours. 

- Free electric vehicle available for disabled people. 

- Online sheets of complaints, claims and suggestions. 

- Carmona Film Office. 

- Management office for the implementation of SICTED quality Sistem 
in the destination's service providers. 

- Promotion of Carmona through different means (Tourist Routes, 
attendance at Tourism Fairs, Social Networks, etc.) 

- Relationship with local tourist providers through the Carmona 
Tourism Board. 

- Attention to national and foreign tour operators and journalists. 
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